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General Cleaning Instructions
Ocura are proud to supply furniture that is designed to withstand demanding environments. With the correct 
care and attention, your furniture will provide years of useful life. For optimum care and cleaning please read 
the following instructions and recommendations.

All General Surfaces
• Clean all surfaces with a soft, damp cloth and 

polish completely dry. Abrasive cloth must not 
be used.

• Any stain, spills or soiling should be cleaned 
up immediately to prevent the possibility of 
permanent staining.

• For disinfection, use diluted chlorine products at 
a strength of 1,000ppm chlorine and 10,000ppm 
for blood/blood stained body fluid spillages.

• All surfaces must be kept dry at all times. 
Exposure to wet or humid conditions could 
result in rust marks, paint lifting, discolouration 
or corrosion.

• Do not use concentrated bleach, synthetic 
detergents, solvents, wax polishes or aerosol 
sprays on any surface.

Vinyl Upholstery
Our vinyl ranges offer excellent stain resistance and 
cleanability, and have been tested for compatibility 
with the Department of Health and Social Care’s 
recommended cleaning regimes. Our vinyl’s are 
compatible with most NHS approved cleaning 
solutions and wipes such as Chlor-Clean, Haz-
tab, Actichlor Plus, Milton, Clinell and Tristel. The 
vinyl should be cleaned daily in order to maintain 
its appearance and prevent build-up of dirt and 
contaminants.

• Clean the entire surface daily using a mixture 
of 1:9 liquid soap (neutral pH) and water with a 
clean, soft cloth. Abrasive cloth must not be used.

• Completely remove excess cleaner with a 
white, clean, damp cloth. All surfaces must be 
thoroughly dried.

• Any stain, spills or soiling should be cleaned 
up immediately to prevent the possibility of 
permanent staining.

• Do not use soap or cleaning solutions that 
contain alcohol, ketones, xylene, acetates or 
solvents (mineral/white spirits).

• Do not use solvents, abrasives, synthetic 
detergents, wax polishes or aerosol sprays.

• For disinfection, use diluted chlorine products at 
a strength of 1,000ppm chlorine and 10,000ppm 
for blood/blood stained body fluid spillages. 
Rinse and dry all surfaces immediately.

Electrical Components
• Electrical components must not be exposed to 

any form of liquid or humid conditions.

• Plastic casings containing actuators or handsets 
should be cleaned using a soft damp non-
abrasive cloth and polished dry immediately.

• Do not use solvents, abrasives, synthetic 
detergents, wax polishes or aerosol sprays

Please note: Using cleaning products contrary to 
the manufacturer’s instructions may compromise 
the integrity of the furniture and may invalidate 
your warranty.


