
Maintenance Contracts
Why choose a maintenance contract?
Our service maintenance contracts are a cost-effective way to reduce downtime and enhance the lifetime of your product. 
They provide a basic Planned Preventative Maintenance strategy, essential for identifying any potential problems whilst 
helping to keep staff and patients safe when using the furniture. 

What is included?
During your service visit, our dedicated technician will undertake preventative planned maintenance by completing a full 
product health check. Followed up by a detailed report of your furniture operation and overall condition.

Which level is right for my furniture?
We have a service maintenance contract that’s perfect for you, depending on your furniture. Select from our 2 levels to see 
which is best for you. Generally, manually operated furniture is included in Level 1, and for electrically operate furniture, 
select Level 2. For full details, get in touch with the team. 

Choose your 1, 2 or 3 year 
plan for total peace of mind.

Level 1
All manual chairs, recliners, plinth couches 
and blood sampling chairs

• One annual service visit in accordance with our 
standard maintenance procedure.

• Each contract taken out is fully inclusive of all travel fees 
- we pride ourselves on no hidden costs.

• 25% off replacement parts not covered under warranty.

Level 2
All electric recliners, plinth couches, 
treatment chairs and blood 
sampling chairs

• One annual service visit in accordance with our 
standard maintenance procedure.

• Each contract taken out is fully inclusive of all travel fees 
- we pride ourselves on no hidden costs.

• 25% off replacement parts not covered under warranty.



Maintenance Contracts

1 Year 2 Years 3 Years

1 Product

2 Products

3 Products

4 Products

5 Products

6 Products

7 Products

8 Products

9 Products

10 Products

Price
(per product, per year)

Product Code
(use this when ordering)

Total price
(for 1 year contract)

Price
(per product, per year)

Product Code
(use this when ordering)

Total price
(for 2 year contract)

Price
(per product, per year)

Product Code
(use this when ordering)

Total price
(for 3 year contract)

EPMC1A

EPMC1B

EPMC1B

EPMC1B

EPMC1C

EPMC1C

EPMC1C

EPMC1C

EPMC1C

EPMC1C

£270 + VAT

£200 + VAT

£200 + VAT

£200 + VAT

£150 + VAT

£150 + VAT

£150 + VAT

£150 + VAT

£150 + VAT

£150 + VAT

£270 + VAT

£400 + VAT

£600 + VAT

£800 + VAT

£750 + VAT

£900 + VAT

£1,050 + VAT

£1,200 + VAT

£1,350 + VAT

£1,500 + VAT

EPMC1A2

EPMC1B2

EPMC1B2

EPMC1B2

EPMC1C2

EPMC1C2

EPMC1C2

EPMC1C2

EPMC1C2

EPMC1C2

£265 + VAT

£195 + VAT

£195 + VAT

£195 + VAT

£145 + VAT

£145 + VAT

£145 + VAT

£145 + VAT

£145 + VAT

£145 + VAT

£530 + VAT

£390 + VAT

£585 + VAT

£780 + VAT

£725 + VAT

£870 + VAT

£1,015 + VAT

£1,160 + VAT

£1,305 + VAT

£1,450 + VAT

EPMC1A3

EPMC1B3

EPMC1B3

EPMC1B3

EPMC1C3

EPMC1C3

EPMC1C3

EPMC1C3

EPMC1C3

EPMC1C3

£250 + VAT

£180 + VAT

£180 + VAT

£180 + VAT

£130 + VAT

£130 + VAT

£130 + VAT

£130 + VAT

£130 + VAT

£130 + VAT

£750 + VAT

£360 + VAT

£540 + VAT

£720 + VAT

£650 + VAT

£780 + VAT

£910 + VAT

£1,040 + VAT

£1,170 + VAT

£1,300 + VAT

Level 1 - Manual Products



Maintenance Contracts

1 Year 2 Years 3 Years

1 Product

2 Products

3 Products

4 Products

5 Products

6 Products

7 Products

8 Products

9 Products

10 Products

Price
(per product, per year)

Product Code
(use this when ordering)

Total price
(for 1 year contract)

Price
(per product, per year)

Product Code
(use this when ordering)

Total price
(for 2 year contract)

Price
(per product, per year)

Product Code
(use this when ordering)

Total price
(for 3 year contract)

EPMC2A

EPMC2B

EPMC2B

EPMC2B

EPMC2C

EPMC2C

EPMC2C

EPMC2C

EPMC2C

EPMC2C

£370 + VAT

£310 + VAT

£310 + VAT

£310 + VAT

£230 + VAT

£230 + VAT

£230 + VAT

£230 + VAT

£230 + VAT

£230 + VAT

£370 + VAT

£620 + VAT

£930 + VAT

£1,240 + VAT

£1,150 + VAT

£1,380 + VAT

£1,610 + VAT

£1,840 + VAT

£2,070 + VAT

£2,300 + VAT

EPMC2A2

EPMC2B2

EPMC2B2

EPMC2B2

EPMC2C2

EPMC2C2

EPMC2C2

EPMC2C2

EPMC2C2

EPMC2C2

£365 + VAT

£305 + VAT

£305 + VAT

£305 + VAT

£225 + VAT

£225 + VAT

£225 + VAT

£225 + VAT

£225 + VAT

£225 + VAT

£730 + VAT

£610 + VAT

£915 + VAT

£1,220 + VAT

£1,125 + VAT

£1,350 + VAT

£1,575 + VAT

£1,800 + VAT

£2,025 + VAT

£2,250 + VAT

EPMC2A3

EPMC2B3

EPMC2B3

EPMC2B3

EPMC2C3

EPMC2C3

EPMC2C3

EPMC2C3

EPMC2C3

EPMC2C3

£350 + VAT

£290 + VAT

£290 + VAT

£290 + VAT

£210 + VAT

£210 + VAT

£210 + VAT

£210 + VAT

£210 + VAT

£210 + VAT

£1,050 + VAT

£580 + VAT

£870 + VAT

£1,160 + VAT

£1,050 + VAT

£1,260 + VAT

£1,470 + VAT

£1,680 + VAT

£1,890 + VAT

£2,100 + VAT

Level 2 - Electric Products


